
Ann’s House of Nuts had
a problem that was, well,
tough to crack. 

Despite a recent investment in technology,
the specialty snacks retailer located in
Jessup, Maryland was still relying on faxes,
phone calls and paper invoices to complete
its business transactions. This manual
intervention resulted in frequent errors
such as delayed payments, mis-shipments and
lost sales.  

Not surprisingly, the lack of integration was driving 
Ann Smith—owner of Ann’s House of Nuts—nuts. 
That‘s when she called Sterling Commerce.

As a systems integrator for Sterling Commerce, I united
the disparate systems within Ann‘s company and then
integrated them with the systems of her customers,
suppliers, partners and marketplaces. The result?

Isolation, interruption and manual intervention have
been replaced with collaboration… And Ann’s saving
time, money and perhaps, most important of all, her sanity.

For more, call 800.299.4041, extension 123 or click
www.sterlingcommmerce.com 

Sterling Commerce E-Business Integration Solutions. 
You can count on us. 

— Joe Smiley,
Systems Integrator

Ann’s House of Nuts.”
“I brought order and sanity to


